
MINUTES OF THE REGULAR MEETING OF THE RURAL RETREAT TOWN 

COUNCIL HELD IN THE COUNCIL CHAMBERS ON 

TUESDAY, JANUARY 11, 2022 - 7:00 P.M. 

 

 

Mayor and Council Members Present: Tim Litz, Mayor; Dale T. Yontz, Vice-Mayor; 

James P. “Sean” Viars; Peggy Hash; Geary Jonas; 

Michael Duncan 

     

Council Members Absent:       James Lloyd                          

  

Administration Present:             Jason Childers, Town Manager 

Monica H. Patton, Clerk/Treasurer 

                           Derek Breedlove, Police Chief     

 

Administration Absent:   None    

 

Others Present: None 

 

Vice-Mayor Dale Yontz was present via Zoom.          
 

 

DETERMINATION OF A QUORUM 

 

Mayor Litz called the meeting to order and determined a quorum was present. 

 

INVOCATION  

 

The invocation was given by Councilmember Jonas. 

 

PLEDGE OF ALLEGIANCE 

 

The Pledge of Allegiance was led by Mayor Litz. 

 

APPROVAL OF MINUTES 

 

A motion was made by Councilmember Jonas and seconded by Councilmember Hash to approve 

the minutes of the December 14, 2021, meeting.  The motion passed by a vote of five (5) for: 

Jonas, Yontz, Viars, Hash, Duncan; zero (0) against. 

  

CITIZEN’S TIME 

 

None 

 

CORRESPONDENCE  

 

Treasurer Patton read an email from the 2021 Parent Prom committee, Meredith Fiscus and 

Alison Pollard.  The email thanked the town for the support of the 2021 prom.   
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POLICE REPORT  

 

Chief Breedlove stated that the toy drive for the Kentucky tornado victims was successful, and 

he is amazed at how everyone came together to donate to make Christmas for the children of 

Kentucky nice.  He stated that along with the Wythe County Sheriff's Office they took a trailer, 

his police car full of toys, and another trailer full of bicycles to the state police barracks in Harlan 

Kentucky.  He added that as police officers they see a lot of bad people.  When the community 

comes together to help others it opened his eyes to all the good people in the world. 

 

Chief Breedlove stated that the school resource officer (SRO) has been out this week, and he has 

been checking on the schools in his absence.  He reported that he has had fifteen calls this month. 

 

UNFINISHED BUSINESS    

 

DOWNTOWN REVITALIZATION – This item is included in the Town Manager’s report. 

 

HERITAGE DAYS FESTIVAL – Vice-Mayor Yontz stated that he would like to schedule a 

committee meeting before the February 8, 2022, council meeting. 

 

ELM AVENUE PROPERTY – Town Manager Childers stated that the town will hold a public 

hearing on the January 25, 2022, meeting.  The public hearing was scheduled for this meeting 

however due to the New Year’s holiday there was a conflict with the due date to advertise in the 

newspaper. 

 

DR. PEPPER DAY –None 

 
 

NEW BUSINESS 

 

None 

 

COMMITTEE REPORTS 

 

EMERGENCY SERVICES – Councilmember Duncan stated that the Rescue Squad had a total 

of eight hundred ninety-two (892) calls in 2021.  In 2020 they answered nine hundred nineteen 

calls (919).  He added that last week they answered twenty-five (25) calls.  They attended an 

EMS meeting with the County.  The biggest concern was that there is not a supplier in or around 

the County for foam.  He stated that if there is an accident on Interstate 81 that requires the use 

of foam there may not be a sufficient supply.  The board would like to expand by adding an 

accountant and a member that has knowledge and/or experience of EMS. The bylaws allow up to 

seven board members.  Town Manager Childers stated that Smyth County no longer sends the 

town a contribution. The Fire Department and the Rescue Squad both answer calls into Smyth 

County.  Town Manager Childers stated that he will contact Smyth County regarding 

reimbursement for calls answered in Smyth County.  Mayor Litz stated that he can attend a 

Smyth County board meeting if necessary.  Councilmember Duncan stated that the board 

discussed a liability insurance policy for members traveling from home to the squad building to a 
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call.  Town Manager Childers asked if the Rescue Squad has line of duty insurance.  

Councilmember Duncan stated that he does not think there is coverage in place. 

 

FINANCE & APPROPRIATIONS – Treasurer Patton reported that the water line project at 

Klockner Pentaplast is complete, and a budget amendment needs to be made to appropriate funds 

for the project.  She stated that in the June 22, 2021, meeting Council voted to purchase the pipe 

to avoid a price increase, and to relocate the main water line on Buck Avenue to Klockner 

Pentaplast’ s property.  The total expenditures for the project were $93,192.48.  The amendment 

will be to use reserve funds from the fund balance.  A motion was made by Councilmember 

Jonas and seconded by Councilmember Viars to amend the budget in amount of $93,192 from 

the fund balance reserve funds for expenses incurred on the Klockner water line project.  The 

motion passed by a vote of five (5) for:  Jonas, Viars, Hash, Duncan; zero (0) against. 

 

PERSONNEL, ORDINANCES & LEGAL MATTERS – Town Manager Childers stated that the 

employees that are plowing snow for Virginia Department of Transportation (VDOT) must put 

their forty hours in before they are able to receive the $30 overtime.  There is also an issue when 

employees are working overtime plowing snow then must be off the following day.  Employees 

are expected to take their accrued vacation time.  Treasure Patton stated that employees are paid 

for the regular forty-hour week, and their VRS contribution is based on this base salary amount.  

The additional pay for plowing snow for VDOT during the regular forty-hour shift will need to 

be added to their check as a supplement.  Then any actual overtime hours which is any time 

beyond the regular forty will be paid as overtime at the $30 rate.  VDOT will reimburse the town 

for all the additional wages.  A motion was made by Councilmember Jonas and seconded by 

Councilmember Viars to pay employees $30 per hour for all time plowing snow for VDOT.  

Councilmember Viars stated that the VDOT pay needs to be added to the personnel policy. Town 

Manager Childers stated that he will add the modification to the personnel policy and have 

council vote on the change to the policy.  The motion passed by a vote of four (4) for:  Yontz, 

Jonas, Hash, Duncan; zero (0) against; one (1) abstain:  Viars. 

 

BILZPAY+ PAYMENT PROGRAM - Treasurer Patton explained that BMS direct has presented 

a quote for the integration with the BilzPay program and Southern Software.  An email from 

BMS was read which explained the cost to integrate into the Southern Software FMS system.  

Treasurer Patton explained that Southern Software and BMS have discussed the process to 

integrate the two systems.  She added that the credit card payments will be automatically added 

to the customer’s account.  Currently the WebFee pay system for accepting credit card 

transactions charges the customer a minimum $3 fee and 3 percent for any charge over $100.  

The BilzPay+ system will charge a flat 2.9 percent with no minimum.  She explained that 

currently when a credit card payment is received online an email is received, the payment must 

be accepted by logging into the WebFee pay system online, printed, and then entered manually 

into FMS.  She added that there is a good amount of time spent when a credit card payment is 

received.  The BilzPay+ program will accept the payment then when we log in it will distribute 

the payment into FMS.  Treasurer Patton explained that all the credit card transactions must be 

reconciled daily then reconciled with the bank each month.  She added that this process leaves a 

lot of room for human error. Customers will have current information when using the BilzPay+ 

online payment system.  Customer’s account balances will always be updated and current. She 

explained that on cut off day the reconnect fee will be added to the account and the customer will 

have the opportunity to pay their bill including the reconnect fee to have the water turned back 

on remotely.  Treasurer Patton stated that the last upgrade to the accounting software was in 

2016 when the Southern Software system was updated from Citipak to FMS at a cost of $4,500.  
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This is the only cost for accounting software in six years.     A motion was made by 

Councilmember Viars and seconded by Councilmember Hash to pay $9,000 to integrate the FMS 

and BillzPay+ system.  Councilmember Viars asked about the possibility of an upgrade to the 

FMS system in the future.  Treasurer Patton explained that this is the cost to integrate the remote 

system with FMS and not an upgrade to the current software.  Town Manager Childers stated 

that from a customer standpoint this will be an asset to the citizens.   Councilmember Viars asked 

about promotional materials to educate customers about the program.  Treasurer Patton stated 

that BMS will add a flyer to the water bills at no extra cost.   The motion passed by a vote of five 

for:  Jonas, Yontz, Hash, Viars, Duncan; zero (0) against.   

 

PUBLIC UTILITIES – This item will be included in the Town Manager’s report. 

 

TOWN MANAGER’S REPORT 

 

The Town Manager’s report is attached and is hereby made part of these minutes.  The following 

items were reported and discussed: 

 

- The town had a sealed bid opening for Phase 1 of the Sewer Rehab Project.  The low bid 

came in at $935,775 with bid alternate of $66,000 dollars.  The initial cost estimate was between 

$1.4 million and $1.5 million.  I am very pleased with the bid amount of this project.  The 

construction will be done by Carolina Grading and Utilities from Ashe County, North Carolina. 

Town Manager Childers explained that a bid alternate means that the manhole on Buck 

Avenue may need to be repaired.  The engineer believes the water in the manhole was from 

the flow from the liftstation.  

- Brian Reed and myself have sent a letter to DHCD requesting an extension for the 

Downtown Project.  We have been in touch with our local DHCD representative Andrea Gazley.  

Hopefully we will get the extension and complete the project. 

- King Contractors will be in town in the next couple weeks to start Phases 9 and 10 

sidewalk projects.  I called the contractor responsible for moving the utilities to set up a meeting 

with King Contractors and was told that Century Link has not yet approved moving their 

utilities.  I called two representatives from Century Link and never got a call back.  I was told the 

move had been approved over a month ago. 

- On January 9th a truck pulling a trailer went across the railroad tracks on Main St., and 

the trailer came detached from the truck and struck a utility pole damaging the fence on town 

property.  A state trooper witnessed the event and gave me the insurance information for the 

individual.  A claim will be filed. 

- Chief Breedlove and myself visited the clerk at the Spirit Gas Station at the crossroads 

and told discussed the fact that they had not been paying meals tax on their food court.  The 

manager called today to set up payment and penalty on the unpaid taxes. 

Town Manager Childers stated that he spoke with Wythe County Administrator, Stephen Bear 

regarding the section house and the taxes owed on the property.   

 

Councilmember Viars asked if there has been a meeting set up with the County for the 

interconnect.   Town Manager Childers asked if the interconnect is necessary if the town gets a 
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water plant at Staley Springs.  Councilmember Viars stated that it will not hurt to establish an 

interconnect. 

 

Councilmember Duncan asked if there is a plan to repair sidewalks on Church when the sidewalk 

project is underway.  Town Manager Childers stated that the sidewalk is actually private 

property.  

 

Councilmember Duncan asked if the tobacco tax is being collected.  Town Manager Childers 

stated that the tax started two weeks ago, and the town will receive a payment quarterly.   

 

Councilmember Viars stated that he is aware that an extension has been requested by DHCD.  

He would like to have a downtown revitalization committee meeting.  Town Manager Childers 

stated that he will contact Brian Reed to get a meeting set up. 

 

TREASURER’S REPORT 

The invoices for January 11, 2022, were read and approved. 

 

ADJOURNMENT – There being no additional business to discuss, the meeting was adjourned 

upon a motion by Councilmember Jonas.   The motion was duly seconded and approved.   

 

 

 

 

 

 

                              

Mayor       Clerk 


